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I N TI IK CLAIMS: 

1. (currently amended) A method for processing business metrics information in a 
system including a server, and at least one user device and a database communicatively 
coupled to the server, said method comprising: 

storing pre-defined users based on a business metric at the database^wherein the 
busines s metric is one of a custome r -centric metric, a core bus i ness metric, and a business 

fun c ti on metric, the customer -ce ntric metri c in cluding, o ne of custom er savings, onetime 

d eliveries, a nd quality; the c ore business metric includ in g one of to ta l revenue, va riable costs, 
bas e costs, ca sh How, and ne t income; and the business metric is r elevant to a t jcast one of 
sal es, marketi ng , manufacturing, engineering, finance, environme ntal health and safety, and 
legal ; 

receiving operating and financial data for a business; 

processing the op erating and financial data to generate business metrics; 

comparing the business metrics to pre-defined parameters; 

notifying the pre-defined users when a prc-dctermined threshold regarding a 
respective business metric is satisfied; and 

displaying a status of the business metrics using a plurality of gauges for visually 
indicating a status of a respective business metric. 

2. (canceled) 

3. (previously presented) A method in accordance with Claim 1 wherein displaying 
the business metrics further comprises displaying at least one gauge which visually indicates 
the position of a switch between an "ON" position and an "OFF" position. 

4. (previously presented) A method in accordance with Claim 1 further comprising 
displaying business data associated with each business metric. 
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5. (previously presented) A method in accordance with Claim 4 wherein displaying 
business data associated with each business metric further comprises linking business data 
used in determining a status of each respective metric to each business metric. 

6. (previously presented) A method in accordance with Claim 4 wherein displaying 
business data associated with each business metric further comprises linking business data to 
each respective visual display. 

7. (canceled) 

8. (previously presented) A method in accordance with Claim 1 wherein notifying 
users further comprises defining the pre-determincd thresholds that trigger the notifications. 

9. (previously presented) A method in accordance with Claim I wherein notifying 
users further comprises defining which users receive the notifications when a predetermined 
threshold is satisfied. 

10. (previously presented) A method in accordance with Claim 1 further comprising 
coupling a message center to the server. 

1 1. (previously presented) A method in accordance with Claim 10 wherein coupling 
a message center further comprises receiving user inquiries regarding the business metric 
associated with the message center. 

12. (previously presented) A method in accordance with Claim 10 wherein coupling 
a message center further comprises receiving user input regarding the business metric 
associated with the message center. 

13. (previously presented) A method in accordance with Claim 1 further comprising 
restricting access to the server system. 

14-38. (canceled) 
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39. (withdrawn) A business metrics management system comprising: 
a network; 

at least one user operated device communicatively coupled to said network; and 

at least one server comprising at least one database configured to store and retrieve 
business metrics data, wherein said at least one server is communicatively coupled to said 
network and configured to: 

receive operating and financial data for a business from said at least one user operated 

device; 

store the data in said database; 

process the data to generate business metrics; 

compare the business metrics to pre-defined parameters; and 

transmit a status of the business metrics to said at least one user operated device for 
display using a plurality of gauges for visually indicating a status of a respective business 
metric. 

40. (withdrawn) A business metrics management system in accordance with Claim 

39 wherein at least one gauge of the plurality of gauges visually indicates the position of a 
switch between an "ON" position and an "OFF" position. 

41. (withdrawn) A business metrics management system in accordance with Claim 

40 wherein said system is further configured to: 

link the operating and financial data used in determining a status of each respective 
metric to each business metric; 
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link the data to each respective visual display; and 
display the data associated with each business metric. 

42. (withdrawn) A business metrics management system in accordance with Claim 
39 wherein said system is further configured to notify users when a predetermined threshold 
regarding a respective business metric is satisfied. 

43. (withdrawn) A business metrics management system in accordance with Claim 
42 wherein said system is further configured to define a set of users to notify when the pre- 
determined threshold regarding the respective business metric is satisfied. 

44. (withdrawn) A business metrics management system in accordance with Claim 
39 further comprising a message center communicatively coupled to said server, wherein said 
message center is configured to receive user inquiries regarding a respective business metric 
associated with said message center. 

45. (withdrawn) A business metrics management system in accordance with Claim 
44 wherein said message center is further configured to receive user input regarding the 
respective business metric associated with said message center. 

46. (withdrawn) A business metrics management system in accordance with Claim 
39 wherein said system is further configured to restrict access to the system. 
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